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developments. An exploratory research from Italian manufacturing companies, Production 
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• Grando A., Tapiero C., Belvedere V. (2007), Operational Performances in Manufacturing and 

Service Industries. Conceptual framework and research agenda, Special Issue: Performance 
and risk measurement: operations, logistics and supply chains, International Journal of 
Business Performance Management, vol. 9, n.2, pp. 110-126.  

 
• Grando A., Belvedere V. (2006), District’s manufacturing performances: a comparison among 
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Gaetano Golinelli, Rogiosi Editore, pp.1051 – 1069. ISBN: 978-88-6950-393-1. 
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• Belvedere V., Grando A., Ronen B. (2013), Cognitive Biases, Heuristics and Overdesign: an 

investigation on the unconscious mistakes of industrial designers and on their effects on 
product offering, in Behavioral Issues in Operations Management, Giannoccaro I. (ed.), 
Springer, pp. 125-139. 
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A., Verona G. (a cura di), L’impresa e-based nella nuova economia digitale, Egea, Milano, 
pp. 181 - 211. 
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